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APPLICATION OF COMMUNICATION TELEFONICAS LATINAS CORP 

 
Communication Telefonicas Latinas Corp (“CTLC” or “Applicant”), by counsel, 

and pursuant to S.C. Code Ann. §58-9-280, respectfully requests that the South Carolina 

Public Service Commission (the “Commission”) grant this Application for a Certificate 

of Public Convenience and Necessity to provide resold interexchange 

telecommunications service throughout the State of South Carolina.  Applicant requests 

that its interexchange services be subject to alternative regulation, pursuant to South 

Carolina Code § 58-9-585 (Supp. 1999), as was first granted by the Commission in Order 

Nos. 95-1734 and 96-55 issued in Docket No. 95-661-C.  CTLC further requests, 

pursuant to R. 103-601(3) of the Commission’s rules, that the Commission waive 

application to it of certain Commission rules, as outlined herein. 

 CTLC proposes to offer resold interexchange services to customers throughout 

the geographic territory of South Carolina.  Approval of this application will promote the 



public interest by providing CLTC’s subscribers with cost advantages realized through 

the provision of competitive telecommunications services.  Applicant’s service will 

necessarily utilize existing carrier communications facilities more efficiently through 

increased usage and the addition of innovative, enhanced features.  Telecommunications 

carriers will be empowered to provide more efficient and reliable services at lower prices, 

thereby benefiting consumers.  Moreover, the provision of a wider range of 

telecommunications service will bolster the State’s economic health. 

 In support of its Application, CTLC respectfully submits as follows: 

1. The name and address of the Applicant are: 
 
   Communication Telefonicas Latinas Corp 
   3050 Royal Boulevard South, Suite 115 
   Alpharetta, Georgia  30022 
   Telephone:  866-814-9381 
   Facsimile:   866-814-9379 
   E-mail:  rodney@ctlcorp.net   
 
2. All correspondence, notices, inquiries and other communications regarding 

this application should be addressed to: 
 
   John J. Pringle, Jr. 
   Ellis, Lawhorne & Sims, P.A. 
   P. O. Box 2285 
   Columbia, SC  29202 
   Telephone:   (803) 343-1270 
   Fax:    (803) 799-8479 
   Email:  jpringle@ellislawhorne.com 
 
   With copies to: 
 
   Charles H. Helein 
   Helein & Marashlian, LLC 
   The  CommLaw Group 
   1420 Spring Hill Road 
   Suite 205 
   McLean, VA  22102 
   Telephone: (703) 714-1313 
   Fax:  (703) 714-1330 
   Email:  jsm@commlawgroup.com  
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3. Contact person regarding ongoing operations of the Company is: 
 
    Rodney A. Harrison 
   Communication Telefonicas Latinas Corp 
   3050 Royal Boulevard South, Suite 115 
   Alpharetta, Georgia  30022 
   Telephone:  866-814-9381 
   Facsimile:   866-814-9379 
   E-mail:  rodney@ctlcorp.net   
 
4. Description of Applicant 
 
 CTLC is a corporation formed under the laws of the State of Georgia.  A copy of 

CTLC’s Articles of Incorporation, as well as a copy of CTLC’s Certificate of Authority 

to Transact Business in the State of South Carolina, is attached hereto as Exhibit A.  

Applicant is presently authorized to provide interexchange long distance 

telecommunications services in the States of California, Florida, Georgia, Illinois, 

Nevada, North Carolina, Texas and Washington.  CTLC also has an application presently 

pending in the state of Alabama.  Applicant has not had an application denied or rejected 

in any jurisdiction.   

5. Officers and Directors and Legal Counsel 

   Applicant’s officers, directors and legal counsel are identified at Exhibit B hereto. 

6. Customer Service 

 CTLC understands the importance of effective customer service for its customers.  

CTLC has made arrangements for its customers to call the company at its toll-free 

customer service number, (866) 814-9380.  In addition, customers may contact the 

company in writing at the headquarters address, as well as via e-mail at 

rodney@ctlcorp.net.   The toll free number will be printed on the customer’s monthly 

billing statements.  The South Carolina contact person knowledgeable about CTLC’s 
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operations, and who will also respond to ongoing Commission inquiries concerning 

tariffing, billing issues and customer complaints, is Rodney Harrison.  Mr. Harrison be 

contacted electronically at rodney@ctlcorp.net or telephonically at (866) 814-9381. 

7. Financial Ability 

 The financial statements of CTLC demonstrate that Applicant’s financial strength 

is sufficient to enable it to provide and maintain service in the State of South Carolina.  

CTLC does not intend to construct facilities, other than equipment to be installed in 

existing buildings or structures, or to purchase facilities.  Applicant anticipates satisfying 

its cash flow obligations from revenues from its South Carolina operations and is well 

positioned ensure the continued provision of reliable telecommunications service to 

South Carolina residents.  Applicant’s financial statements, for which confidential 

treatment is requested, are attached hereto as Exhibit C.   

8. Managerial and Technical Ability 

 CTLC has the managerial and technical capability to provide high-quality 

interexchange telecommunications services within and throughout the State of South 

Carolina.  Profiles of the experience of key members of CTLC’s senior management team 

are attached as Exhibit D. 

9. Description of Services Offered and Proposed Service Territory 

CTLC seeks authority to provide long distance telecommunications services to 

subscribers throughout the State of South Carolina on a resold basis.  CTLC’s long 

distance services are provided through connecting carriers from whom CTLC leases 

underlying facilities and other services.   A copy of CTLC’s proposed long distance tariff 

is attached hereto as Exhibit E. 
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CTLC does not propose to provide alternative operator services nor require 

advance payments or deposits.  CTLC will not be constructing any facilities for the 

purpose of providing interexchange services. 

10. Public Interest and Need 

 The granting of CTLC’s application is consistent with S.C. Code Ann. § 58-9-

280(B), and, in that regard, CTLC makes the following representations to the 

Commission: 

1. CTLC possesses the requisite technical, financial and managerial resources 
sufficient to provide the services requested; 

 
2. CTLC’s services will meet service standards required by the Commission; 
 
3. The provision of services by CTLC will not adversely impact the availability of 

affordable telecommunications service; 
 
4. CTLC, to the extent it is required to do so by the Commission, will participate in 

the support of universally available telephone service at affordable rates; and 
 
5. The provision of services by CTLC will not adversely impact the public interest. 
 
 Grant of CTLC’s Application for a Certificate of Public Convenience and 

Necessity to provide the service described within this Application is in the public interest 

and will serve the public convenience and necessity.  The public interest will be served 

by expanding the availability of competitive telecommunications services and enhanced 

telecommunications infrastructure in the State of South Carolina, thereby facilitating 

economic development.  Authorizing CTLC to enter the telecommunications service 

market will increase the competitive choices available, and in turn create incentives for 

all carriers to lower prices, provide new and better quality services, and be more 

responsive to customer issues and demands. 
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11. Waivers and Regulatory Compliance 

 CTLC requests that, pursuant to Commission Rule 103-601(3), the Commission 

grant it a waiver of those regulatory requirements that are inapplicable to CTLC’s 

services because compliance with such rules would cause CTLC unusual hardship. 1   

Specifically, CTLC requests a waiver of the following Commission Rule: 

 Rule 103-610: requiring a utility to maintain its records in the State of South 

Carolina.  CTLC is headquartered in Georgia.  As a result, it would be impractical for 

CTLC to maintain separate records in South Carolina.  If the Commission or the Office of 

Regulatory Staff determines it is necessary to review CTLC’s books, CTLC will provide 

this information to the Commission or the ORS upon request or will bear the cost of any 

out-of-state travel expenses incurred by Commission staff or the ORS. 

 Rule 103-611: to the extent this Rule requires that Applicant maintain its books 

and records in conformance with the Uniform System of Accounts (USOA), Applicant 

requests that the Commission allow the Applicant to use Generally Accepted Accounting 

Principles (GAAP).  Good cause exists for the grant of this waiver.  Neither the Federal 

Communications Commission nor any other jurisdiction requires Applicant to maintain 

its books and records according to the USOA.  Absent the grant of a waiver, Applicant 

would be required to maintain a dual set of books, one solely for South Carolina and 

another for all other jurisdictions.  Such a requirement would be extremely burdensome.  

GAAP is a widely-accepted accounting methodology that accurately reflects the 

Applicant’s operations.  Applicant’s continuing use of GAAP will be consistent with the 

                                                 
1  26 S.C. Code Ann. Regs. Supp. 2010:  (“In any case where compliance with any of these rules 
and regulations introduces unusual difficulty or where circumstances indicate that a waiver of one 
or more rules or regulations is otherwise appropriate, such rule or regulation may be waived by 
the Commission upon a finding by the Commission that such a waiver is not contrary to the 
public interest.”) 
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principles embodied in the USOA provisions and will permit Applicant to comply with 

any applicable Commission requirements.  

 Such waivers have been granted under similar circumstances, and CTLC 

respectfully requests that the Commission similarly grant the aforementioned waivers in 

the context of this Application. 

12. Alternative Regulation of Business Service Offerings 

 CTLC requests that all of its business service offerings be regulated pursuant to 

the procedures described and set out in Order Nos. 95-1734 and 96-55 in Docket No. 95-

661-C, and as modified by Order No. 2001-997 in Docket No. 2000-407-C.  It is CTLC’s 

intent by this request to have its business services regulated in the same manner as this 

Commission has permitted for AT&T Communications of the Southern States.  

Specifically, CTLC requests: 

a) removal of maximum rate tariff requirements for its business 
services, consumer card, operator service (Excepting those 
operator-assisted calls where a consumer uses a local exchange 
carrier’s calling card to complete calls from locations which have 
not selected the local exchange carrier as their toll provider.  
Operator surcharges and per-minute rates for this type of call were 
capped by Order No. 2001-997 dated November 8, 2001) and 
future private line, and customer network-type offerings; 

 
b)  that tariff filings for these uncapped offerings are presumed valid 

upon filing.  If the Commission institutes an investigation of a 
particular filing within seven days, the tariff filing will be 
suspended until further order of the Commission;  and  

 
c) any relaxation in the reporting requirements that may be adopted 

for AT&T shall apply to the Applicant also. 
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CONCLUSION 

 This Application clearly demonstrates that CTLC possesses the requisite technical, 

financial and managerial qualifications to provide resold telecommunications services 

throughout the State of South Carolina.  Furthermore, granting this Application for a 

Certificate of Public Convenience and Necessity will promote the public interest, 

comport with the public convenience and necessity, and meet pertinent legal and 

regulatory requirements for such applications. 

 WHEREFORE, CTLC respectfully requests that the Commission issue it a 

Certificate of Public Convenience and Necessity to provide resold interexchange 

telecommunications services throughout the State of South Carolina, grant alternative 

regulation as requested herein and set forth in the attached tariff.  CTLC also requests that 

the Commission grant the waivers requested herein, and grant such other relief as is just 

and proper. 

      Respectfully submitted, 

      COMMUNICATION TELEFONICAS  
      LATINAS CORP 
 
      s / John J. Pringle, Jr. 
      John J. Pringle, Jr. 
      Ellis, Lawhorne & Sims, P.A. 
      P. O. Box 2285 
      Columbia, SC  29202 
      Telephone: (803) 343-1270 
 

     Charles H. Helein 
      Helein & Marashlian, LLC 
      The CommLaw Group 
      1420 Spring Hill Road 
      Suite 205 
      McLean, VA  22102 
      Telephone: (703) 714-1313 
July 25, 2011 
Columbia, South Carolina 
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Officers, Directors and 


Legal Counsel 
 
 


Officers 
 
Rodney A. Harrison, President 
3050 Royal Boulevard South 
Suite 115 
Alpharetta, GA  30022 
 
Directors 
 
Rodney A. Harrison, President 
3050 Royal Boulevard South 
Suite 115 
Alpharetta, GA  30022 
 
Legal Counsel 
 
John J. Pringle, Jr. 
Ellis, Lawhorne & Sims, P.A. 
P. O. Box 2285 
Columbia, SC  29202 
Telephone: (803) 343-1270 
 
Regulatory Counsel 
 
Charles H. Helein 
Helein & Marashlian, LLC 
The CommLaw Group 
1420 Spring Hill Road 
Suite 205 
McLean, VA  22102 
Telephone:  (703) 714-1313 
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LATINAS CORP FINANCIAL STATEMENTS 


 
 


“Filed Under Seal” 
 








Exhibit D 
 


Biographies of Key Personnel 
 


BIOGRAPHICAL SUMMARY OF EXECUTIVE MANAGER OF  
COMMUNICATION TELEFONICAS LATINAS CORP 


 
 
Founded in 2009, Applicant is a new entrant based in Georgia.   
 
Applicant’s executive manager is Rodney Harrison.  Mr. Harrison is Applicant’s founder and 
current President.  He has managed the company’s operations since its inception and is 
responsible for leading the company to position itself to become an operating entity in Georgia.  
Mr. Harrison is well-qualified to manage Applicant’s entry into the interexchange markets. 
 
Mr. Harrison is an accountant by trade, receiving his degree in Accounting from the University 
of Georgia in 1984.  Following his matriculation and CPA certification in 1998, Mr. Harrison 
served as an in-house accountant and financial consultant for a variety of industries including: 
restaurant, fabric, construction, real estate and electric.  
 
In addition, Mr. Harrison has consulted and advised on services within the telecommunications 
industry, including the provision of interexchange toll and local exchange resale services, 
customer service operations, sales and marketing of communications services and regulatory 
compliance.  Since 1997, his telecommunications experience includes management positions 
with supervisory authority in internal account management, customer billing and customer 
service, staff supervision and scheduling, bookkeeping and regulatory liaison with local 
compensation boards and state utility commissions. To compliment his managerial and 
accounting expertise, Mr. Harrison has gathered an experienced team of employees to handle 
Applicant’s day-to-day operations.   
 
In addition to Applicant’s experienced management team it will rely on its underlying carriers 
for technical support.  Applicant will act as a switchless resale common carrier providing 
intrastate long distance message toll telecommunications services to customers for their direct 
transmission and reception of voice, data and/or other types of communication.  These long 
distance services are provided through local exchange and/or other connecting carriers.  
Applicant leases the underlying facilities necessary to provide telecommunications services from 
major facilities-based interexchange carriers.   
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 Communication Telefonicas Latinas Corp 
 
 SOUTH CAROLINA TELECOMMUNICATIONS TARIFF 
 
 
 


 
Regulatory Contact: 


 
Rodney A. Harrison 


President 
Communication Telefonicas Latinas Corp 


3050 Royal Boulevard South, Suite 115 
Alpharetta, Georgia  30022 
Telephone:  (866) 814-9381 


 
 
 


This tariff contains the rates, terms and conditions applicable to Resold Interexchange 
Telecommunications Services provided by Communication Telefonicas Latinas Corp, 
with principal offices at 3050 Royal Boulevard South, Suite 115, Alpharetta, Georgia  
30022. 
 
This tariff applies for services furnished within the State of South Carolina.  This tariff is on 
file with the South Carolina Public Service Commission, and copies may be inspected during 
normal business hours at the Company’s principal place of business. 
 
 
 
 
 
 


 
Issued:   July 25, 2011 Effective:   


Rodney A. Harrison, President 
3050 Royal Boulevard South, Suite 115 


Alpharetta, Georgia  30022 
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 Original Page No. 2 
 


CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the 
respective pages.  Original and revised pages, as named below, comprise all changes from the 
original tariff and are currently in effect as of the date on the bottom of this page. 
 


PAGE NO. REVISION PAGE NO. REVISION 
 


1 
 


Original* 
  


2 Original*   
3 Original*   
4 Original*   
5 Original*   
6 Original*   
7 Original*   
8 Original*   
9 Original*   


10 Original*   
11 Original*   
12 Original*   
13 Original*   
14 Original*   
15 Original*   
16 Original*   
17 Original*   


    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    


* - Indicates those pages included with this filing 
 
Issued:  July 25, 2011 Effective:   
 


Rodney A. Harrison, President 
3050 Royal Boulevard South, Suite 115 


Alpharetta, Georgia  30022 







Communication Telefonicas Latinas Corp South Carolina PSC Tariff No. 1 
 Original Page No. 3 
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 SYMBOLS 
 
The following are the only symbols used for the purposes indicated below: 
 


(C) - Change in Rule or Regulation. 
 


(D) - Delete or discontinue. 
 


(I) - Change resulting in an increase to a customer's bill. 
 


(M) - Moved from or to another tariff location. 
 


(N) – New. 
 


(R) - Change resulting in a reduction to a customer's bill. 
 


(T) - Change in text or regulation. 
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 SECTION 1 - DEFINITIONS 
 
Access Line - An arrangement which connects the Subscriber's or Customer's location to the Carrier's 
designated point of presence or network switching center. 
 
Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or 
Subscriber to communicate utilizing the Company's services. 
 
Carrier or Company - Communication Telefonicas Latinas Corp, unless otherwise indicated by the context. 
 
Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or uses service 
and is responsible for the payment of charges and/or compliance with tariff regulations. 
 
Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the Customer's 
premises. 
 
Dedicated Access - See Special Access Origination/Termination. 
 
ORS – South Carolina Office of Regulatory Staff. 
 
SCPSC - Refers to the South Carolina Public Service Commission. 
 
Special Access Origination/Termination - Where originating or terminating access between the Customer 
and the interexchange carrier is provided on dedicated circuits.  The Access Provider provides these dedicated 
circuits from the Customer's location to the Company's point of presence.  The rates and charges for dedicated 
circuits are determined by the Access Provider and the Customer is responsible for payment of these charges 
to the Access Provider. 
 
Subscriber - The person, firm, corporation, or other legal entity, which arranges for services of the Company 
on behalf of itself or Authorized Users.  The Subscriber is responsible for compliance with the terms and 
conditions of this tariff.  A Subscriber may also be a Customer when the Subscriber uses services of the 
Company. 
 
Switched Access Origination/Termination - Where originating or terminating access between the Customer 
and the interexchange carrier is provided on Feature Group D circuits. 
 
Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data 
sets. 
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SECTION 2 - RULES AND REGULATIONS 


 
2.1 Undertaking of the Company 
 


Communication Telefonicas Latinas Corp offers intrastate service originating at specified points 
within the state of South Carolina under terms of this tariff.  The Company's services and resold 
facilities are provided on a monthly basis unless otherwise provided, and are available twenty-four 
hours per day, seven days per week. 


 
The Company installs, operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this tariff.  The Company may act as the 
Subscriber's agent for ordering access connection facilities provided by other carriers or entities, 
when authorized by the Subscriber, to allow connection of a Subscriber's location to the Company’s 
network.  The Subscriber shall be responsible for all charges due for such service arrangement. 


 
2.2 Limitations 
 


2.2.1 Service is offered subject to the availability of the necessary resold facilities and equipment, 
or both facilities and equipment, and subject to the provisions of this tariff. 


 
2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 


conditions beyond its control, or when the Subscriber or Customer is using service in 
violation of provisions of this tariff, or in violation of the law or South Carolina Regulation 
103-625. 


 
2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities 


when available, and will not be liable for errors in transmission or for failure to establish 
connections. 


 
2.2.4 All services and resold facilities provided under this tariff are directly or indirectly controlled 


by the Company and the Subscriber may not transfer or assign the use of service or facilities 
without the express written consent of the Company.  Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 


 
2.2.5 Prior written permission from the Company is required before any assignment or transfer.  


All regulations and conditions contained in this tariff shall apply to all such permitted 
assignees or transferees, as well as all conditions of service. 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.3 Use 
 


Services provided under this tariff may be used for any lawful purpose for which the service is 
technically suited. 


 
2.4 Liabilities of the Company 
 


2.4.1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, 
delays, errors, or defects in transmission which occur in the course of furnishing service or 
facilities, shall be determined in accordance with SCPSC regulations and any other 
applicable law. 


 
2.4.2 The Company shall not be liable for claim or loss, expense or damage (including indirect, 


special or consequential damage), for any interruption, delay, error, omission, or defect in 
any service, facility or transmission provided under this tariff, if caused by any person or 
entity other than the Company, by any malfunction of any service or facility provided by any 
other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any 
other cause beyond the Company's direct control. 


 
2.4.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 


Customer and Subscriber against any claim or loss, expense, or damage (including indirect, 
special or consequential damage) for defamation, libel, slander, invasion, infringement of 
copy-right or patent, unauthorized use of any trademark, trade name or service mark, unfair 
competition, interference with or misappropriation or violation of any contract, proprietary or 
creative right, or any other injury to any person, property or entity arising out of the material, 
data, information, or other content revealed to, transmitted, or used by the Company under 
this tariff; or for any act or omission of the Customer or Subscriber; or for any personal 
injury or death of any person caused directly or indirectly by the installation, maintenance, 
location, condition, operation, failure, presence, use or removal of equipment or wiring 
provided by the Company, if not directly caused by negligence of the Company. 


 
2.4.4 The Company shall not be liable for any defacement of or damages to the premises of a 


Subscriber resulting from the furnishing of service, which is not the direct result of the 
Company's negligence. 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.5 Taxes 
 


All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate 
line items and are not included in the quoted rates. 


 
2.6 Terminal Equipment 
 


The Company's facilities and service may be used with or terminated in Subscriber-provided terminal 
equipment or Subscriber-provided communications systems, such as a PBX or Pay Telephone.  Such 
terminal equipment shall be furnished and maintained at the expense of the Subscriber, except as 
otherwise provided.  The Subscriber is responsible for all costs at his or her premises, including 
personnel, wiring, electrical power, and the like, incurred in the use of the Company 's service.  When 
such terminal equipment is used, the equipment shall comply with the generally accepted minimum 
protective criteria standards of the telecommunications industry as endorsed by the Federal 
Communications Commission. 


 
2.7 Installation and Termination 
 


Service is installed upon mutual agreement between the Subscriber and the Company.  The 
agreement will determine terms and conditions of installation, termination of service, any applicable 
sales commission structure, and sales commission payment schedule.  The service agreement does 
not alter rates specified in this tariff. 


 
When Customers are members of the transient public, they do not contract directly with the Company 
for provision of service.  Subscribers contract for service on behalf of themselves and/or their 
transient patrons. Service provided to Customers (patrons of the contracting party) is governed by the 
terms of this tariff schedule and the lawful terms of the billing agency.  No contractual agreements 
are required of the Customer. 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.8 Cancellation by the Company  
 


Without incurring liability, the Company may immediately discontinue services to a Subscriber or 
End User or may withhold the provision of ordered or contracted services: 


 
2.8.1 For nonpayment of any sum due for more than thirty days after issuance of the bill for the 


amount due, 
 


2.8.2 For violation of any of the provisions of this tariff, 
 


2.8.3 For violation of any law, rule, regulation or policy of any governing authority having 
jurisdiction over the Company's services, or 


 
2.8.4 By reason of any order or decision of a court, public service commission or federal 


regulatory body or other governing authority prohibiting the Company from furnishing its 
services. 


 
2.9 Interruption of Service by the Company  
 


Without incurring liability, the Company may interrupt the provision of services at any time in order 
to perform tests and inspections to assure compliance with tariff regulations and the proper 
installation and operation of subscriber and the Company's equipment and facilities and may continue 
such interruption until any items of non-compliance or improper equipment operation so identified 
are rectified.  Records of interruptions, including date, time, duration, and cause will be kept by the 
Company.  These records will be made available to the ORS upon request. 


 
The Company may discontinue Service without notice to the subscriber, by blocking traffic to certain 
countries, cities, or NXX exchanges, or by blocking calls using certain customer authorization codes, 
when the Company deems it necessary to take such action to prevent unlawful use of its service.  The 
Company will restore service as soon as it can be provided without undue risk, and will, upon request 
by the customer affected, assign a new authorization code to replace the one that has been 
deactivated. 


 
2.10 Termination of Service by Subscriber 
 


Unless otherwise specified by contractual commitment, any Subscriber may terminate service with 
the Company upon thirty days written or oral notice. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.11 Payment for Service 
 


All charges due by the Customer are payable to any agency duly authorized to receive such 
payments.  The billing agency may be a local exchange telephone company, credit card company, or 
other billing service.  Terms of payment shall be according to the rules and regulations of the agency 
and subject to the rules of regulatory agencies, such as the SCPSC.  Any objections to billed charges 
must be reported within 180 days to the Company's billing agent.  Adjustments to Customer's bills 
shall conform to South Carolina Regulation 103-623. 


 
Customer inquiries regarding service or billing may be made in writing or by calling the toll free 
number listed below: 


 
Communication Telefonicas Latinas Corp 
Customer Care Department 
3050 Royal Boulevard South, Suite 115 
Alpharetta, Georgia  30022 
(866) 814-9381 


 
Customers who are dissatisfied with the response to their complaint may contact the Office of 
Regulatory Staff for resolution of the issues at the following address: 


 
South Carolina Office of Regulatory Staff 


    Consumer Services Division 
    1401 Main Street, Suite 900 


Columbia, SC  29201 
(803) 737-5230 
1-800-922-1531 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.12 Other Rules 
 


2.12.1 Regulatory Changes 
 


The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Subscribers as required to meet changing regulatory rules and standards of 
the South Carolina Public Service Commission and the Federal Communications 
Commission. 


 
2.12.2 Refunds or Credits for Service Outages or Deficiencies 


 
Credit allowances for interruptions of service caused by service outages or deficiencies are 
limited to the initial minimum period call charges for re-establishing the interrupted call. 


 
2.13 800/888/876/866 Numbers 
 


2.13.1 The Company will make every effort to reserve "800" vanity numbers on behalf of 
customers, but makes no guarantee or warrantee that the requested "800" number(s) will be 
available or assigned to the customer requesting the number. 


 
2.13.2 If a Customer accumulates undisputed past-due charges, the Company reserves the right not 


to honor the Customer's request for a change in 800/888/877/866 service to another carrier 
(e.g., "porting" of the 800/888/877/866 number), including a request for a Responsible 
Organization (Resp Org) change, until such time as all charges are paid in full. 


 
2.13.3 800/888/877/866 numbers shared by more than one Customer, whereby individual customers 


are identified by a unique Personal Identification Number, may not be assigned or transferred 
for use with service provided by another carrier.  The Company will only honor Customer 
requests for change in Resp Org or 800/888/877/866 service provider for 800/888/877/866  
numbers dedicated to the sole use of that single Customer. 


 
2.14 Marketing 
 
 As a telephone utility under the regulation of the South Carolina Public Service Commission, the 


Company hereby asserts and affirms that as a reseller of intrastate service, the Company will not 
indulge or participate in deceptive or misleading telecommunications marketing practices to the 
detriment of consumers in South Carolina, and the Company will comply with those marketing 
practices, if any, set forth by the Commission.  Additionally, the Company will be responsible for the 
marketing practices of its contracted telemarketers for compliance with the provision.  The Company 
understands that violation of this provision could result in a rule to Show Cause as to the withdrawal 
of its certification to complete intrastate telecommunications traffic within the State of South 
Carolina. 
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 SECTION 3 – DESCRIPTION OF SERVICES AND RATES 


 
3.1 Description of Rates 
 


Services are available to subscribers under the following rate plans.  Calls in each rate plan are billed 
in increments with minimum billing increments as specified.  No charge is made for an uncompleted 
call. 
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 SECTION 3 – DESCRIPTION OF SERVICES AND RATES 
 
3.2  Long Distance Service  
 
 Company offers the following service plan.  Rates listed in this tariff are for in-state calls 


only. 
 
 3.2.1 Basic Plan 
 
  Rate per minute:  $0.12 
  Plan is billed in full minute increments. 
  Monthly fee:  $5.95  
 
3.3  Directory Assistance 
 
 $0.95/call 
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 SECTION 4 - MISCELLANEOUS 
 
4.1 General 
 


Each Customer is charged individually for each call placed through the Company.  .  Charges may 
vary by service offering as set forth in sections 3.2.1 and/or 3.2.2 of this Tariff and the specific call 
duration.  
 


4.2 Late Payment Charge 
 


The company will charge a one-time 1.5% late payment fee on all invoices not paid by the due date 
identified on the Company bill. 


 
4.3 Return Check Charge 
 


The Company will assess a return check charge that may be equal to but not exceed the amount 
allowed in South Carolina Code 34-11-70 whenever a check or draft presented for payment of 
services not accepted by the institution on which it is written.  The charge applies each time a check 
is returned to the Company by a bank for insufficient funds. 
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 SECTION 4 - MISCELLANEOUS 
 
4. 4 Public Telephone Surcharge 
 


In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation 
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
interstate, intrastate and international calls that originate from any domestic pay telephone used to 
access the Company's services. This surcharge, which is in addition to standard tariffed usage charges 
and any applicable service charges and surcharges associated with the Company's service, applies for 
the use of the instrument used to access the Company service and is unrelated to the Company's 
service accessed from the pay telephone.  


 
Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge 
applies to the initial completed call and any reoriginated call (i.e., using the "#" symbol). 


 
Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call.  In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 


 
The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 


 
4.4.1 Public Telephone Surcharge 


 
Rate per Call   $0.75 
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 SECTION 5 - PROMOTIONS 
 
5.1 Promotions - General 
 


From time to time the Company shall, at its option, promote subscription or stimulate network usage 
by offering to waive some of all of the nonrecurring or recurring charges for the Customer (if 
eligible) of target services for a limited duration, not to exceed 90 days, or by offering premiums or 
refunds of equivalent value.  Such promotions shall be made available to all similarly situated 
Customers in the target market area.  All promotions will be filed with the Commission and copies of 
the promotions will be provided to the ORS prior to offering them to customers. 


 
5.2 Demonstration of Calls 
 


From time to time the Company shall demonstrate service by providing free test calls of up to four 
minutes duration over its network. 
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 SECTION 6 - CONTRACT SERVICES 
 
6.1 General 
 


At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff.  The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein, waiver of recurring or nonrecurring charges, charges for specially designed and 
constructed services not contained in the Company's general service offerings, or other customized 
features.  The terms of the contract may be based partially or completely on the term and volume 
commitment, type of originating or terminating access, mixture of services or other distinguishing 
features.  Service shall be available to all similarly situated Customers for six months after the initial 
offering to the first contract Customer for any given set of terms. 


 
Each contract will be made available to the ORS upon request. 
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 


 
DOCKETING DEPARTMENT 


 
NOTICE OF FILING AND HEARING 


 
DOCKET NO. 2011-_________-C 


 
Communication Telefonicas Latinas Corp has filed an Application with the Public Service Commission 
of South Carolina (“Commission”), for a Certificate of Public Convenience and Necessity to provide 
resold interexchange telecommunications services throughout the State of South Carolina and for 
alternative regulation of its business interexchange offerings. 
 
A copy of the Application is on file in the offices of the Public Service Commission of South Carolina, 
101 Executive Center Drive, Saluda Building, Columbia, SC 29210; the Commission’s website at 
222.psc.sc.gov, and is available through John J. Pringle, Jr., Ellis, Lawhorne & Sims, P.A. P. O. Box 
2285, Columbia, SC  29202. 
  
PLEASE TAKE NOTICE a hearing on the above matter has been scheduled to begin at _________ a.m. 
on _________________, 2011, before Hearing Examiner ______________, in the Law Library at 101 
Executive Center Drive, Saluda Building, Columbia, SC  29210. 
 
Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission’s Rules of Practice 
and Procedure on or before __________________, 2011 and indicate the amount of time required for his 
presentation.  Please include an email address for receipt of future Commission correspondence in the 
Petition to Intervene.  Please refer to Docket No. 2011-_______-C. 
 
Any person who wishes to testify and present evidence at the hearing should notify the Docketing 
Department in writing at the address below, the Office of Regulatory Staff at Post Office Box 11263, 
Columbia, SC 29211, and John J. Pringle, Esq. at the above address, on or before _________________, 
2011, and indicate the amount of time required for his presentation.  Please refer to Docket No. 2011-
_______-C. 
 
Any person who wishes to be notified of any change in the hearing, but does not wish to present 
testimony or be a party of record, may do so by notifying the Docketing Department in writing at the 
address below on or before August___, 2011.  Please refer to Docket No. 2011-_______-C. 
 
PLEASE TAKE NOTICE:  Any person who wishes to have his or her comments considered as part of 
the official record of this proceeding MUST present such comments, in person, to the Commission during 
the hearing. 
 
Persons seeking information about the Commission’s Procedures should contact the Commission at (803) 
896-5100. 
 


Public Service Commission of South Carolina 
ATTN:  Docketing Department 


Post Office Drawer 11649 
Columbia, South Carolina  29211 


 
July __ 2011 





